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Could growto 7 / M U.S. consumer relationships over roughly
/0 million

| five years, rivaling Wells Fargo.

Amazon has built and launched tools & services focused on:



Leading Banking / Fintech Apps in Korea, User Engagement
Phone and Android Phone, Korea, March 2019
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Leading Banking / Fintech Apps in Korea, User Attention
Phone and Android Phone, Korea, March 2019
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Al in Banking
— TOP REASONS BANKS USE ARTIFICIAL INTELLIGENCE —
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DATA ANALYSIS INCREASED COST BENEFITS
& INSIGHT PRODUCTIVITY /SAVINGS
60% 59% 94%

//www.forbes .com/sites/franksorrent ino/2018/02/23/ai-banking-ditch-the-fear-embrace-the-data/#2e8b560a7870



https://www.forbes.com/sites/franksorrentino/2018/02/23/ai-banking-ditch-the-fear-embrace-the-data/

Al in Banking

—— ARTIFICIAL INTELLIGENCE PAYS OFF FOR BANKING —

CONNECTS

THE DOTS
/:: r
(&l

Al computes and connects
data sets to help banks
make smarter, data-driven
decisions for their clients.

IMPROVES
CLIENT EXPERIENCE

Al helps streamline customer
interactions [such as applying
for a loan) by removing
burdensome, manual steps.

https://www.forbes.com/sites/franksorrentino/2018/02/23/ai-banking-ditch-the-fear-embrace-the-data/#2e8b560a7870
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Al EMPOWERS
EFFICIENCY

il

Al isnt robots eliminating jobs.
It helps bankers use data to be
more productive and efficient.


https://www.forbes.com/sites/franksorrentino/2018/02/23/ai-banking-ditch-the-fear-embrace-the-data/

CUSTOMER EXPERIENCE




® Digital Transformation

® Customer Experience
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Understanding

SAE H
Speech To Text A0 ofaH ArHO| ‘4
NLU NLG

Natural Language Natural Language
Understanding Generation

Text To Speech
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Semi-supervised Sequence Learning
context2Vec

Pre-trained seq2seq
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Who

VideoBERT
CBT
ViLBERT
VisualBERT
B2T2
Unicoder-VLL
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VL-BERT
UNITER

ERNIE (Baidu)
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Neural [entity linker

KnowBert

By Xiaozhi Wang & Zhengyan Zhang @ THUNLP
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Pull requests Issues

i KB-Bank-Al / KB-ALBERT-KO

Issues 1 ‘| Pull requests Actions ] Projects
¥ master - ¥ 1branch © Otags
@ yhdosu Update README.md
sample_data chore : add rule gitignore
src chore : add rule gitignore
™ _.gitignore Initial commit
[ LICENSE Initial commit

) README.md
KB-ALBERT

ALBERT for Finance Domain from KB=Z 2

Background

1. Xtedo] X2| EMs

Update README.md

Marketplace Explore

LI Wikl

Security Insights

e661cac on 19 Jun © 12 commits

Go to file

2 months ago

2 months ago

2 months ago

2 months ago

2 months ago

« E2 HIYY HAEE X2|5ts TaskE2 R E H2i'Y 22|80 8 HI0|E B 0|85101 0]2| 8tgdt 0] ZHE(PLM :

Pre-trained Language Model)= $t25H= el W 51012
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@ Watch ~ 3

About

KB I USWoA HMBsh= Hul/58 =oje!
Off £3H&! PLM(ALBERT) 2%

0 Readme

&5 Apache-2.0 License

Releases

No releases published

Packages

No packages published

Contributors 2
%,

yhdosu yhdosu

KB-Bank-Al KB-Bank-Al

Languages

® Python 1(
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A1 CHALLENGE
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A.l. Challenge

e C b 2441 XFRFA 47512 KB-ALBERT 43 Usy

5129+

= 32,000 CCP Credit

F| O AL 256 9t

o 51,000 CCP Credit

O Ak 128 ¢l

e $500 GCP Credit

2
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@ KB-ALBERTE 220+ 2§ A0} AjH|A Ofo|C{of + B4 : www.kbdatory.com
ZOX DHA KBROI2HW AIGLIME THel MR
L (02) 2073-4807
&4 kwon.yongjae@kbfg.com

* o} (Online) : 20201 98 13Y () 7HA| Xl =20l er KB-ALBERT 2 | KB 22 AI%AIIE Uil /42

. B4 (Offline) : 202041 9F 22 (94) OlGIRICHEIR O[Ar2 S ® (02) 2073-7714
&3 ai.kbg@kbfg.com
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Who led the digital transformation of
your company?

A) CEO
B) CTO

-34-



QS —
4 HES o)

S{A| H|RL|A 2Eloj|A 10ZH ZAo]| Clst 2= Tl

17 1Y = BYE (429332 H)

. 91%'-LIE - Facebook, 7P |2E

« QHAE 0] - AppSore, GooglePlay, MS Store
« =74 - S/W Subscription

« 23AA| - Car Sharing, Uber, Airbnb

- B2} - Samsung Pay




Dream Team ) AlProduct Service

Product Owner

Business Analyst Al Developer

Al Architect

UX/UI Designer UX/UI Developer

Engage
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