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Q. Gartner TOP 10 Trends 2017

Artificial Intelligence

Chatbot

Mesh Service

Al Chatbot for Business

= o TOP 10
3 STRATEGIC
- TECHNOLOGY

Gartner TReENDS

A o 2017

¥" Al and Advanced Machine Learning
Intelligent Apps
Intelligent Things
Virtual and Augmented Reality
Digital Twin
Blockchain and Distributed Ledgers
v Conversational System

v~ Mesh App and Service Architecture
Digital Technology Platforms
Adaptive Security Architecture
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eBay Shopbot

Facebook Messenger
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eBay ShopBot >
< Home (7) e

Typically replies inst:

' Jianr anu v s
App Page

Manage

Season's Greetings, Prashant!
I'm ShopBot. I'll help you find

some amazing stuff! ® Check
out these quick tips, then let's

start shopping.
@o pping

Whe
Main menu Find t
Get familiar with the menu in the lower- Just ty
left, and its five quick links. ShopB
@ asks.
(~)

Start shopping!

Type a message...
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WHERE AND WHEN WILL YOU BE USING THIS JACKET?
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Legacy System Chatbot Logic User Input
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